
HOW TO INSTALL YOUR
ADDITIONAL LICENSES ON



Ensure both the NOVA and the device running the Trinnov app are on a network with
internet connection capability :

Please do not remove the power supply from the NOVA until the end of the process
or any network disconnection.

Open the Trinnov app. The application will automatically show a notification if a
license upgrade is available.

Follow the instructions on the Trinnov Application. Once the upgrade is completed,
your NOVA will reboot automatically.
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If your NOVA is already connected with the Trinnov application , there is a warning
sign on the top right corner.

A pop-up message will ask you to install the additional licenses:

The installation is completed in a few seconds. Your NOVA will automatically reboot
and you are all set.

If you are encountering an issue (error message) or if you have purchased your
licenses and you don’t have the pop-up message, please contact the Trinnov support
team.

support@trinnov.com
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Once installed you can check the status of the licenses , on this page ( SYSTEM /
GENERAL / About ), here’s an example of 2 additional licenses installed.

You should also be able to have 4 or 6 licenses available :

If you are still seeing this :

The licenses are not installed, please try again .
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